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MWHUCTEPCTBO TPYAA U COLUMAIIbHON 3ALLUTBI POCCUACKON ®EQEPALIUN
NMPUKA3
OT 8 ABI'YCTA 2023 rOOA N 647H

Ob YTBEPXOEHUW NPUMEPHOIO NOPANKA MPEAOCTABINEHUA COLIMATIbHBIX YCIYI B ®OPME
COLIMANIbHOIO OBCNYXNUBAHUA HA NIOMY

B cooTtBeTcTBUM € noanyHKTOM 5.2.97 7 nyHkTa 5 [MNonoxeHus o MUHUCTEPCTBE TRPYAA U COLIManbHOM 3alluThbl Poccuiickom
denepaumu, yTBepxaeHHoro nocraHoenexHvem MNpasutenscrea Poccunckon ®enepaumm ot 19 mnioHa 2012 . N 610,

NnpuKasbiBato:

1. YTBepauTb npunaraembii [lpuMepHbI  NopaOoK NPEAOCTaBNEeHUsa couvanbHbIX  YCcnyr B dhopMe coumanbHOro
006CcnyKMBaHUA Ha JOMY.

2. MpunaHaTb yTpaTUBLUMMK CUMY:

npukas MwuHucTepcTBa TpyAa M couumanbHon 3awmtbl Poccuiickon ®enepaumm o1 24 Hoabps 2014 r. N 939H "O6
yTBERxAeHUM [prMepHoro nopsaka NpeaoCcTaBleHus couuvanbHbIX Yenyr B opMe coumanbHoro obenykmBaHus Ha aomy”
(3apeructpuposaH MuHuctepcTeom roctuummn Poccunckon ®epepaummn 24 nekabps 2014 r., permctpaunorHsin N 35394);

npuka3 MwuHucTepcTBa TpyAa WM couunanbHou 3aumtbl Poccuiickon Penepauumm ot 28 ceHtabpa 2020 . N 666H "O
BHECEHUW M3MeHeHW B MpUMERHbLIN NORPSAOK NPEAOCTaBNEHNS COLManbHbIX YCnyr B QOpMe coumanbHOro obenyxmeaHnga Ha
OOMY, YTBERXAEHHbIN Npukazom MUHUCTERCTBA TPyAA M colmanbHou 3auimnTtbl Poccurickon enepaumm ot 24 Hoabpa 2014 . N
939H" (3apernctpmpoBaH MuHuctepcTeom tocTuummn Poccuiickon depepauun 11 Hosiops 2020 r., pernctpaumoHHbii N 60839);

NYHKT 4 NpuaoXeHus K npukady MuHucTepcTBa TRyAa U coumnanbHon 3awmnTel Poccuinckon ®eapepaumm ot 1 aekadpsa 2020
. N 846H "O BHeCEHUWN M3MEHEHWNI B HEKOTOPbIE HOPMAaTMBHbIE NPAaBOBbLIE akTbl MUHUCTEPCTBA TRYAA M COLMAbHOW 3aLNTbI
Poccuiickon @enepaumm B Yact hopMMPOBaHUS U UCOONHEHUS TOCYAARCTBEHHOIO (MYHULIMNANBHOIO) COLIManbHOro 3akasa Ha
OoKasaHWe rocyAapCTBEHHbIX  (MyHMUMNANbHbIX)__ ycnyr B cdepe coumansHoro obcnyxuaHua"  (3aperncTpympoBaH
MuHucTepcTBoM toctuumm Poccuiickon ®epepaumm 3 despans 2021 r., peructpaumoHHsii N 62363);

npuka3 MnHUCTEpPCTBa TRyAa U coumanbHon 3awmtbl Poccuiickon ®enepaumm ot 16 aekadpa 2020 . N 905H "O BHeceHuu
U3MEHEHW B HEKOTOpble Nnpukasbl MwuHMCTepcTBa Tpyda WM coumanbHon 3awmTbl Poccuiickon Pepepauuy no Bonpocam
OpenocTaBneHns CPROYHbIX coLlmanbHbix yeayr" (3apernctpmpoBaH MuHuctepcTBom toctuumm Poccuitckon ®epepaunmn 22
aHBapsa 2021 r., pernctpaumoHHbii N 62179).

MuHucTp
A.O.Kotskos
3apernuctpupoBaHo
B MuHucTepcTBeE toCTULMN
Poccuinckon denepaumm
8 HosI6pst 2023 roga,
permctpaunoHHbin N 75893
YTBEPXOEH

npukasom MuHucrtepcTBa Tpyaa
U coumarnbHOM 3aliUThbI
Poccuuckoun ®epepauum

ot 8 aBrycta 2023 roga N 647H

[lokymMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa ns Gonee 70 000 000 HOPMAaTUBHO-MPABOBLIX U HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1302664681#6540IN
http://docs.cntd.ru/document/902353905#8QM0M7
http://docs.cntd.ru/document/902353905#7D20K3
http://docs.cntd.ru/document/1302664681#6540IN
http://docs.cntd.ru/document/420237714#64U0IK
http://docs.cntd.ru/document/566085652#64U0IK
http://docs.cntd.ru/document/573339131#65A0IQ
http://docs.cntd.ru/document/573397676#64U0IK

06 yTBepxaeHun MprmepHoro nopsiaka NpefocTaBneHns coumnanbHbIX yeryr B popme coumanbHoro o6enyxmnsaHns Ha Jomy Ctpanuua 2
lpuka3z Munmpyda Poccuu om 08 aszycma 2023 2. Ne 647H

NMPUMEPHbIW NOPAOOK NPEAOCTABNEHUA COUUATBHBLIX YCNYI B ®OPME COLMANBHOIO
OBCINTYXUBAHUA HA AOMY

1. MNMpumepHbI NOPSAOK NPefoCTaBNeEHMS coLmanbHbIX yeryr B oopMe coumnanbHOro obecnyxmBaHus Ha gomy (aanee -
MpumepHbI NOPSAAOK) onpedenseT npaBuna NPeAoCTaBNEeHNst coUuManbHbIX yenyr B oopMe coumanbHOro obcnyxumBaHnst Ha
Jomy rpaxaaHam Poccuiickon denepalmm, MHOCTPaHHbIM rpaxaaHam v nuuam 6es3 rpaxaaHcTea, MOCTOSAHHO NMPOXMBAKLLNM
Ha TeppuTopuu Poccuiickonn ®epepauunn, GexeHuam, KOTOpbIE MPU3HAHbI HYXAAKWMMUCS B COLMANbHOM OOCMYXWBaHWUM B
dopme coumanbHOro O0CMyXMBaHMS Ha AOMY U KOTOPbIM MPefoCTaBMsieTCsl couuanbHasa ycnyra WnvM couuarnbHble YCnyru
(oanee - nony4artenu counanbHbIX YCRYr).

2. CoumnanbHoe o6cny>+<|/|BaH|/|e B cbopMe coumanbHoro O6CJ'Iy)KVIBaHI/Iﬂ Ha OOMY BKIIKOYaeT B cebs geaTenbHOCTb MO
npenoctaBneHNo counalbHbIX yCnyr nony4dyartenam couuaribHbIX YCIyr, KOTOpad HanpaslieéHa Ha yny4dlleHue yCJ'IOBI/II7I nx
XN3HEOEeATENIbHOCTN NPU COXpaHEeHUn ﬂpeGblBaHWil nonyaneneVl coumnanbHbIX ycnyr B ﬂpMBquHOVI 6J'Iar0I'IpVIﬂTHOI71 cpene -
MeCTe UX NPOXNBaHUA.

3. Mpu onpepeneHun HeobXoaMMbIX rpaXkaaHUHY BUAOB coumasibHbIX YCyr, NpefocTaBnsieMbix B hopMe coLmanbHoro
0oOCNyXMBaHWA Ha OOMY, YYUTBLIBAETCS HY)XOAEMOCTb MonyyaTensi coumanbHbIX YCNyr B MOMYYEeHUU TakMX YCIyr, XapakTep
06CTOATENBCTB, KOTOPLIE YXYALIAKT UMK MOTYT YXYALIMTb YCIOBUS €r0 XU3HEAEATENBHOCTY.

4. OcHOBaHMEM [N pacCMOTPEHWst BoMpoca O MNpefoCTaBMeHMU couuManbHbIX ycnyr B ¢OpMe coumanbHOro
obcnyxmBaHMs Ha OOMY SIBNSIETCA NodaHHOe B MUCbMEHHOW WM 3neKTPOHHOM ¢hopme C mcnonb3oBaHuem denepanbHOn

rocyfapCcTBeHHON MHGOPMaLMOHHOM cucTeMbl "EAUHBIA nopTan rocyAapcTBEHHbIX M MyHMUMNanbHbIX ycnyr (cpyHkumn)"l

(nanee - EguvHbIn nopTan rocygapCTBEHHbIX W MyHWUMNANbHbIX YCAyr) vnv UHEOPMaLMOHHO-TENEKOMMYHMKALUOHHOM
MHpPaCTPYKTYpbl cybbekTa Poccuiickon depepaummn 3asBrneHMe O NpPefoCTaBfieHMM coumanbHbIX YCRyr, COCTaBeHHOe MNo
chopme, yTBEPXKOEHHON NpurkasoM MuHWUCTepCTBa TRYAA U coumvanbHoN 3awmTel Poccuiickon Penepauum ot 28 mapta 2014 .
N 159H "O6 yTBepxaeHun Hopmbl 3adBNeHUS O MPEeAoCTaBMneHun coumanbHbiX yenyr' (3apernctpupoBaH MuUHMCTEPCTBOM
toctmumm Poccuickon ®egepaumm 26 mast 2014 r., peructpaunoHHsin N 32430) ¢ M3MEHEHUSIMU, BHECEHHBIMW MNpPUKa3amu
MuHucTepcTBa Tpyda M coumansHow 3awimTel Poccuiickon ®Penepaunm ot 28 Hoabpa 2016 . N 682H (3apeructpmpoBaH
MuHucTepctBoM toctuumm Poccurickon ®epepaummn 12 gekabps 2016 r., peructpaumoHHbin N 44675), ot 30 mapta 2018 . N
202H (3apeructpupoBaH MuHuctepcTBom toctuummn Poccunckonn ®epepauun 20 anpensa 2018 r., peructpaumoHHbin N 50849),
oT 1 nekabpa 2020 r. N 846H (3apeructpupoBaH MuHucTepcTBoM tocTuummu Poccuiickon ®epepaunm 3 cdespansa 2021 r.,
pervctpaunoHHein N 62363) u oT 29 Hoabpa 2022 . N 758H (3apernctpupoBaH MwuHUCTEPCTBOM tOCTUMLMKM Poccuinckon
depnepauun 29 nekadps 2022 r., peructpaumoHHbii N 71878) (nanee - 3asiBneHue).

1 [onoxeHne o denepanbHOl rocyaapCTBEHHON MHAOPMALMOHHOW cucteMe "EAMHBIA NopTan rocyAapCTBEHHbIX U

MyH/LMNANbHbIX yenyr (QyHKUMR)" yTBEpPXKOEHO nocTaHoBneHneM [NpaButensctea Poccuiickon ®enepauum o1 24 okTa0pa
2011 . N 861 "O dchenepanbHbIX rocyAapCTBEHHbIX MHOPMALIMOHHBIX cUcTemax, obecneunBarolivx MpPeaoCTaBneHne B
ANEKTPOHHOW (hopMe rocyaapCTBEHHbIX U MyHULMNOANbHbIX yenyr (ocywectBieHve dyHKLNK)".

I'IonyanenVl coumanbHbIX ycnyr BhnpaBe 06paTI/ITbCF| 3a nojny4YeHnem coumanbHbIX ycnyr B cbopme counanbHOro
O6Cﬂy)KVIBaHI/IF-I Ha OOMY JNNYHO nnbo Yyepe3 3aKOHHOIo npeactaBuUTeNA, UHbIX rpaxaaH, rocygapCrBeHHbIX OpraHoB, OpraHoOB

MECTHOTO CcaMoynpaeneHusl, obLIeCTBEHHbIX oObeauHeHWn (Oanee - npeacTaButens)2. [Mpu 3TOM NMYHOE y4yacTue

nonyanenePl coumanbHbIX YCIyr He naeT nx npaesa MMeTb npencrtaBuUTend, paBHO Kak 1 y4acTtue npencraButend He nullaet
nonyanenePl coumanbHbIX YCNyr npaBa Ha JIM4HOE y4acTune B NpaBOOTHOLWUEHUAX NO NONTy4YeHUIO counaribHbIX YCIyT.

2 Cratbg 14 denepanbHoro 3akoHa ot 28 nekabpsa 2013 . N 442-03 "O6 ocHoBax coLuanbHoro o6cnyxmBaHus rpaxaaH
B Poccuiickon denepaumnun” (aanee - deaepanbHbivi 3akoH N 442-03).

5. MpuMepHBbIN NOPAOOK BKMOYaET B cebsa criedytolime OencTBUNA:

1) npuHATUE 3asiBNEHNS;
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2) vHopMUPOBaHME O MOPSiAKE MPeOOCTaBMEeHUsl coumanbHbIX YCnyr B popMe coumarnbHOro obCryXXUBaHWUS Ha OOMY,
BMOaAx coumanbHbIX YCIyr, CpoKax, YCMOBUSIX WX MPEfoCTaBlieHusl, 0 Tapudax Ha 3Tu ycrnyrm U o6 Ux CTOMMOCTU Ans
nony4yartensi coumanbHbIX YCIyr, 0 BO3MOXXHOCTM MOMyYeHWs 3TUX ycnyr 6ecnnaTtHo;

3) pasbsicHeHMe nony4yaTento coumarnbHbIX YCNyr WM ero NpeacTaBUTENto nopsigka npvema [OKYMEHTOB, KOTOpble
JOIKHbI ObITb MpefcTaBneHbl Ans NPU3HaHWA FpaXkdaHWHa HyXXOalWMMCs B couManibHOM OOCHYXMBaHUU M MPUHATUS
peLUeHNst 0 NpeaoCTaBNEHUN COLManbHbIX YCIyr B hOpMe COLManbHOro 0GCnyKMBaHMS Ha AOMY;

4) 3anpoc CBeAeHWA O perncrTpauum no MeCTy XUTEnbCTBa M (Mnu) npebbiBaHMA NWL, YKasaHHbIX 3asiBUTENEM B
3aaBneHuun, y MuHuctepcTtea BHyTpeHHUX aen Poccunckon degepauun. MexBeaoMCTBEHHbIVM 3anpoc HanpasnsaeTca B hopme

QNEeKTPOHHOINo AOKyMeHTa C UCMNOoJib30BAHUEM EovHOM cuctembl MeXBELOMCTBEHHOMO ANEeKTPOHHOIo B3aMMO,ﬂeVICTBMFI3 n
nogkroyYaeMblX K Hen pernmoHarnbHbIX CUCTEM MEXBEOOMCTBEHHOIO 3N1EKTPOHHOIO B3aUMOLENCTBUS;

3 [onoxeHue 0 €aMHON CUCTEME MEXBENOMCTBEHHOIO SMEKTPOHHOIO B3aUMOENCTBUSA YTBEPXIEHO MOCTAHOBMNEHWEM

MpaButensctea Poccuiickon Penepaumm ot 8 ceHTabpa 2010 . N 697 "O eqmHOM cucteMe MEXXBEJOMCTBEHHOIO 3NEKTPOHHOIO
B3aumoaencrems".

5) noavTeepxneHune VIHd)OpMaLJ,MM O POACTBEHHbIX CBA3AX 3adABUTENA C rpagaHamu, 3apermctpmpoBaHHbIMM COBMECTHO C
HUM, OCYLUECTBNSETCA NyTeM [eKnapupoBaHuA 3asiBUTENeM [OaHHbIX CBeJEeHUWW W NOATBEPXOAEHUS WX [OKYMEeHTamu,
YAOCTOBEPAOLLNMM INYHOCTD, a TakkKe CBUAETENbCTBaMM O FOCYyJapCTBEHHOM perucTpauumn akToB rpaxgaHCKoro COCTOSAHUS;

6) aHanu3 npeacTaBreHHbIX JOKYMEHTOB, HEOOXOAMMBIX AN NPUHATUS PELLEHMs O NpeaoCcTaBNeHMn coumnarnbHbIX YCnyr B
dopMe coumanbHOro OBCNYXMBaHUS Ha OOMY, M MPUHSATUE PELUEHMSI O MPEAOCTaBeHWM coumanbHbIX YCnyr B ¢opme
coumanbHoro o6CnyXMBaHUSA Ha AOMY Mony4YaTento coumanbHbiX ycnyr nnbo pelleHnss o6 oTkase B NpenocTaBreHun
coumanbHbIX ycnyr B oopme coumanbHOro obCnyxuBaHWs Ha JOMY B COOTBETCTBMM C YacTbio 2 ctatbu 15 PenepanbHoro
3akoHa N 442-93;

7) CcoOCTaBneHue WHOUBMAYAnNbHOW MporpaMMbl MNPEeOOCTaBMEeHUs CcouManbHbIX YCryr (ganee - uvHOuBMAOyanbHas
nporpamma);

8) 3akniodeHVe foroBopa O NPefoCTaBlEHNM COLManbHbIX YCryr B (hOPMe CoLmManbHOro oGCnyXMBaHUS Ha AOMY MexXay
MOCTaBLUMKOM CoLManbHbIX YCRyr U nonyyaTtenem coumarnbHbIX Yenyr (npeactaButenem) (4anee - 40roeop);

9) npegocTaeneHne nornyyaTesnto coumarnbHbIX YCIyr colmanbHbIX YCnyr B (hopMe colmanbHOro o6CnyKnBaHus Ha 4OMY B
COOTBETCTBUM C 3aKJTO4EHHBIM JOTOBOPOM;

10) npekpalieHne nNpefocTaBfeHnst coumanbHbIX ycryr B ¢hopMe couunanbHoro obcrnyXuBaHMS Ha AOMY B CBA3U C
BO3HWKHOBEHWEM OCHOBAHWIN, NPeayCMOTPEHHbIX NyHKTaMu 44 n 45 MprmepHoro nopgaka.

6. Cpoku BbINONMHEHUS OENCTBUN, NPeayCMOTPEHHbIX NyHKTOM 5 [MpuMepHOro nopsaka, He MOryT NpeBbilaTb CPOKW,
YCTaHOBMNEHHbIE 3aKOHOAATENbHbIMA U UHLIMWA HOPMAaTUBHBLIMW MPaBOBbIMKU akTamu Poccuiickori demepaumm n cyobekToB
Poccuinckon ®eaepaumn.

Cpok peanusauun gencteBui, NpegyCMOTPEHHbIX NOANYHKTOM 4 nyHkTa 5 MNpuMepHoro nopgaka, He AOMKEH NpeBbillaThb
OBYyX pabounx AHeN co AHsI No4aym noryyateneM coumanbHbIX YCNyr 3asiBreHns.

Cpok peanusauum 4encTBuiA, NpesycMOTPEHHbIX NoanyHKTOM 6 nyHkTa 5 MpuMepHoro nopsaka, He AOMMKeH npeBblwaTth 5
pabounx OHen4 co OHA nodaun 3asiBNEeHUs M OO0KYMEHTOB, HEOGXOAMMbIX ONA MPUHATUA PELUEHUs O MPeaoCTaBMeHum

coumnarnbHbIX YCIyr B d)opme coumanbHoro 06CJ'Iy)KI/IBaHI/I9| Ha OOMY.

4 Yacrb 2 ctateu 15 denepanbHoro 3akoHa N 442-93.

CpOK peanunsaunn OEencTBun, npegycMoTpeHHbIX NoANYHKTOM 7 nyHkTa 5 lMpumepHoro nopsaaka, He OO0SMKEH npesBbllaTb
10 pa6oq|/|x ,D,Hel7|5 CO OHA nopgayun 3asaBneHnd U OOKYMEHTOB, HeobxoQMMbIX AN NPUHATUA pelleHna O npenocrtaBiieHnn

coumnanbHbIX YCIyr B cbopme coumnanbHoro OGCﬂy)KI/IBaHI/IFI Ha OOMY.
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5 Yactb 4 ctathu 16 PenepanbHoro 3akoHa N 442-93.

Cpok peanusauum AeicTBUI, NPeayCMOTPEHHbIX NoAnyHKTOM 8 nyHkTa 5 MNpuMepHoro nopsaka, He AOMKeH npeBbiwaTh 1
CyTOK6 C OaThl MpeOcTaBneHns NMocTaBLMKy COUManbHbIX YCNyr UHAMBUAYaNbHOW NPorpaMmbl M OOKYMEHTOB, HEOBGXOAMMbIX
ONS NPUHATUSA peLleHnsl 0 NpegoCcTaBneHMn coumanbHblX YCNyr B hopme coumanbHOro 06CnyXmBaHus Ha JOMY.

6 Yactb 1 crateu 17 PeaepansHoro 3akoHa N 442-93.

7. PelueHne o npenocTaBneHMM couuanbHbIX YCryr B hopMe couuanbHOro obCcnyxuBaHuUs Ha AOMY MPUHUMAaEeTcs Ha
OCHOBaHWUW CrieayoLmx JOKYMEHTOB:

1) OOKYMEHTa, yaoCToBepArLlWero JIMYHOCTb nojyvartena counarbHbIX yCryr (I'IpeJJ,CTaBVITeJ'Iﬂ);
2) AOOKYMEeHTa, noareepXxaatrowero nosiHoMovnd npencraBsutend (I'Ipl/l 06pau.LeH|/||/| Flpe,El,CTaBI/ITeJ'IFI);

3) [pokyMeHTa, NOATBEPXOAKLEro MeCTO XWUTenbCTBa W (unu) npebbiBaHUs nonydvatens couuanbHbIX —YCnyr
(npenctasutens);

4) NOKYMEHTOB (CBefdeHwit), MoATBepXkaalowWwmx Hanumume y nosyyatens couuanbHbiX YCryr oBCTosTeNbCTB, KoTopble
YXyALaT UM MOTYT YXYOWWTb YCNOBUS €ro XU3HEAEATENbHOCTM, NMOCYXUBLUMX OCHOBaHWEM ANS NpU3HAHWUA rpaxgaHuHa
HY)XO3K0LLMMCA B coumManbHbIX ycryrax B oopMe coumarnbHOro oGeryXusaHus Ha oMy,

5) pokyMeHTOB 06 yCrnoBusIX MPOXMBAHWS MofyyaTens couuarnbHbIX YCIyr, Aoxodax nonyyaTtens couuanbHbIX YCryr u
YIIEHOB €ro cembu (Npu HaNU4MK), NpUHaanexawem emy (MM) UMyLLLECTBE, HEOOXOAMMbBIX OJ1S1 ONpPeaeneHns cpegHeayLWweBoro
Aoxofa Ansi NpefocTaBneHnst coumanbHbiX yenyr 6ecnnaTHo;

6) cBefeHWU O perncTpauumn rno MecTy XUTEenbCTBa U (Mnuv) npebbiBaHWs NUL, YKa3aHHbIX 3asiBUTENEM B 3asiBNEHWM U
noaTBepXaeHHbIX MuUHMCTEpCTBOM BHYTPeHHUX Aen Poccuiickon degepalumun, B COOTBETCTBUM C 3arnpoCoOM opraHa B cdepe
COLI,VIaJ'IbHOI7I 3alWnTbl HaAceneHud, a TaKxKe I/IHd)OpMaLI,I/IVI O poACTBEHHbIX CBA34AX 3adBUTENnA C rpaxjgaHaMu,
3aperncTtpmpoBaHHbiMin  COBMECTHO C HUM, 3afekrnapmpoBaHHbIMU 3adABUTENEM, NOATBEPXKAOEHHbIMM [OOKYMEHTaMW,
yaoCcToBepArLwWMMA NIMYHOCTb, a TakXke cBuaetenbCcTtBamMn o rocy,u,apCTBeHHoﬁ perncTpaunn akTtoB rpaXxgaHCKoro COCToAaHUA,

7) nHAMBUAYyanbHOW NporpamMmMbl (MpU HaNU4YMM OENCTBYOLEN MHAMBUOYATbHOW NPOrpamMmbl);

8) MHbIX JOKYMEHTOB, HEOOXOOAUMBIX Arsi NPeAoCTaBNeHns coumarnbHbIX YCnyr B oopMe coumarnbHOro obcnykmeaHusa Ha
AOMY, NMPeayCMOTPEHHbIX NOPSAKOM NPeAoCTaBNeHUs CoLManbHbIX YCIYyr NOCTaBLLMKAMMK colmanbHbIX yenyr 7 .

7 NyHkT 10 cTatbn 8 PenepansHoro 3akoHa N 442-03.

8. [oKkymeHTbl, HeobxoaumbIe ANS MPUHATUS PeLUeHUs O NPEOOCTaBMEHUM COLMAlnbHbIX yCryr B bopme coumanbHOro
06CnyXMBaHUs Ha JOMY, NPEACTABMAOTCA NonyyarenemM coumnanbHbIX YCNyr NMYHO NMO0 noanexart npeAcTaBneHuo B paMKax
MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOIO B3anMMOOENCTBUS B COOTBETCTBUN C TpeboBaHnsMu ctatbu 7 PeaepanbHoro 3akoHa
ot 27 nons 2010 . N 210-3 "O6 opraHusaLmMm NpeAoCTaBNeHNs roCcyAapCTBEHHbIX U MyHULIMOANbHbIX yeryr".

9. CoumanbHble ycnyrm B dhopme coumanbHOro obecnyxnBaHUA Ha AOMY NPeaoCTaBrsOTCA nonyyarensm coumarnbHbIX
YCIyr B COOTBETCTBUM C UHAMBMOYaNbHLIMU NMPOrpaMMaMi 1 Ha OCHOBaHWK Jorosopa 8 .

8 Yactb 1 ctatbu 17 denepanbHoro 3akoHa N 442-93.

10. B cny4yae npuHATUS opraHoM rocygapcTBeHHON Bnactu cybbekta Poccuinckon degepauunn pewerHnst o6 opraHnsaumm
oKasaHusi rocygapCTBEHHbIX (MyHUUMNANbHbIX) YCyr B coumnanbHon cdepe, NPUHATOrO B COOTBETCTBUM C YacTbto 3 cTatbu 28
denepanbHoro 3akoHa ot 13 uiong 2020 . N 189-®3 "O rocyaapCTBEHHOM (MyHMLIMNANBHOM)_COLManbHOM 3akase Ha
OKasaHue roCyAapCTBEHHbIX (MyHULMNAMNbHbLIX)_yCnyr B counanbHon cdhepe" (aanee - PeapepanbHbii 3akoH N 189-93),
aewncteytowero o 1 auesapsa 2025 r., OOroBop 3aknyaeTcs B SMEKTPOHHOM BuAe C ucnonb3oBaHveM EamHoro noprana
rocyAapCTBEHHbIX WM MYHMUMMNANbHBLIX YCIYr WAM MHA(OPMaLMOHHO-TENEKOMMYHUKALNMOHHOM UHPACTPYKTYpPbl CcyObekTa
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Poccuinckon Pepepaumm n  nognucbiBaeTcsi MPOCTOM 3MEKTPOHHOW MOAMUCBIO, a B Criy4yae OTCYTCTBUS TEXHUYECKOW
BO3MOXHOCTU WCMOMNb30BaHWss EfuHOro noprama rocygapCTBEHHbIX W MYHUUMMANbHbIX YCnyr unu MHAOPMaLUNOHHO-
TENEeKOMMYHMKALMOHHON MHpacTpyKTypbl cyobekTa Poccunckon denepalimm, JOrOBOP 3aKMno4aeTcsi B MMCbMEHHOW hopme r

noanuncbiBaeTca CO6CTB€HHOpy‘4HOVI I'IOﬁl,I'II/ICI:PO9 .

9 MyHkT "e" noctaHoeneHus [Mpasutenscrea Poccuiickoit ®enepaumm ot 20 mapta 2021 . N 430 "O6 onpeneneHnm nuHbix

obsa3aTenbHbIX YCNoBWIA, BKNOYAEMbIX B JOTOBOR, 3aKM4YaeMbli UICMONHUTENEM FOCYAapCTBEHHbIX YCNYr B coumanbHom cdepe
¢ notpebutenem rocyAapCTBEHHbIX YCNYr B COLManbHOW cdepe B Liensax OKasaHus roCyNaRCTBEHHbIX YCIYr B COLMANbHOW
chbepe, OTHECEHHbIX K MONHOMOYMAM dieaepanbHbiX OPraHoB rOCYAapCTBEHHOW BrnacTun”.

1. anI 3aKro4YeHnn [orosopa nony4yartenn counarnbHbIX YyCnyr (I'Ipe,D,CTaBI/ITeJ'II/I) OOJDKHbI OblTb 03HAKOMMEHbI C
ycnosmamMun npenocrtasiieHNd counaribHbIX yCnyr B d)opme coumnanbHoro O6CJ'Iy)KI/IBaHVIF| Ha OOMYy, NOony4nTb Mchopmaquo o
CBOUX npasax, 006513aHHOCTAX, BMAax coumanbHbIX ycnyr, KOTOopble 6y,Cl,yT UM npenocrtaelieHbl, CpoOKax, nopAanke ux
npenocrtaBiieHnd, CTOMMOCTU OKa3aHUA 3TUX YCIyr.

12. CoumanbHble ycnyrm B chopme coumanbHOro o6ChyXKMBaHWA Ha AOMY MPedoCTaBMsOTCS MX  Monydyarensm
NOCTaBLLMKOM CoUMarnbHbIX YCIyr No MecTy npeGbiBaHUsA Nnonyyatenei coumanbHbIX YCnyr B MPUBbLIYHON GnaronpusaTHon cpeade
- MecTe WX XUTEeNbCTBA.

13. Monyyatento coumasnbHbIX YCNyr NPegoCcTaBnsaloTCs Crieaylolme Buabl couuanbHbIX ycnyr B oopMe coumansHoro
06CNyX1BaHWSA Ha AOMY:

1) coumarnbHO-ObITOBbIE, HAaNpaBrieHHble Ha NoaaepXKaHe XU3HeaeAaTeNbHOCTI NonyyaTtenein coumnanbHbIX YCryr B ObITy;

2) counanbHO-MeauLUMHCKNE, HanpaBfieHHble Ha nogaepXaHune N coxpaHeHue 300poBbsA nonyaneneVl coumnanbHbIX ycnyr
nyTem opraHunsaumm yxoga, OKasaHuA COOEencTBma B npoBegeHnn 0300poBUTENbHBLIX MepOI'IpI/IﬂTI/IIZ, cucrteMaTmn4yeckoro
HabnoaeHns Ons BbiIBNEHWS OTKITOHEHUI B COCTOSIHUM 340pP0OBbA,;

3) coumanbHO-NCuUxonorn4eckne, npegycmartpuBaroline oka3aHme nomMoLln B KOppPeKUUn MNnCUxororn4eckoro COCTtoAHuA
nonyanenePl coumanbHbIX ycnyr ona agantauun B coumnanbHon cpene, B TOM 4Yucne oKasaHue NCMXONOrM4YecKon NOMoLLn
AHOHMMHO C ncnornb3oBaHNEM TeJ'Ie(bOHa noBepuAd;

4) coumanbHo-Negarornyeckne, HanpasneHHble Ha MPOMUINaKTUKY OTKMOHEHUA B MOBEAEHUM W PasBUTUM NUYHOCTM
nony4yaresnein coumanbHbIX YCnyr, (DOpMMPOBaHME Y HUX NMO3UTMBHBLIX MHTEpecoB (B TOM YuMcre B cdepe Jocyra), opraHm3auuio
WX ocyra, okasaHue NMoMoLLM CEMbEe B BOCMUTAHWUN AETel;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPYOLOYCTPOMCTBE WM B peLUeHMU Opyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBOBble, HaMpaBfeHHble Ha OKa3aHWe MOMOLUM B MOMYYEHUU OPUAUYECKUX YCIyr, B TOM 4ucne
GecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB MoslyyYaTerieit coumarnbHbIX YCNyr;

7) ycnyru B LensiX NOBbILLEHUS KOMMYHVKaTVMBHOIO NoTeHUumMana nosyyarenei counanbHbIX YCryr, MMeoLLmMX orpaHnyeHust
XU3HEOeATeNbHOCTH, B TOM Yucne AeTeln-MHBannaoB;

8) cpouHble coumnanbHble YCnyru.

14. B cdbopme coupmanbHoro obcnyxusaHmsa Ha oMy obecrneynBaeTcs NpeaocTaBneHne coumanbHbiX YCyT, BKOYaeMbIX B
nepedeHb COLMAnbHbIX YCNyr, NpegocTaBnsemMblX MOCTaBLUMKaMW coumanbHbIX YCAyr, yTBepXOaeMblli 3akoHOM cybbekTta
Poccuiickoit degepauunl0 (nanee - MepeyeHs).

10 [ynkr 9 cTathu 8 denepansHoro sakoHa N 442-03.

15. MNocTaBWMKN coumnanbHbIX ycnyr BnpaBse npenoctaBlATb rpaxgaHam no Ux »enaHukw, BbipaXeHHOMY B NMUCbMEHHOMN
nnn SJ'IeKTpOHHOﬁ (bopme, OONONHUTENbHbIE COUManbHble YCIyrm B d)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha OOMY, cBepx
coumarnbHbIX YCIyr, BKIMKOYEHHbIX B I'Iepequb, 3a nnary.
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16. B cny4yae npuHATUS OpraHOM rocygapcTBeHHON Bnactu cyobekta Poccuickon depepauunn pewerHnst 06 opraHnsaumm
OKasaHusi roCyAapCTBEHHbIX (MyHMLUMNANbHLIX) YCNyr B counanbHon cdepe, MPUHATOr0 B COOTBETCTBUM C YacTblo 3 cTaTtbu 28
denepanbHoro 3akoHa N 189-®3, npu npegocTaBneHMU rpaxaaHam coumanbHbIX Yenyr B oOpMe CoLManbHOro 06CnyXmBaHus
Ha OoMy B OObeMe, MNpEBbLILIAKOLWEM YCTAHOBMEHHbIA COUMamNbHbIM CEPTUPUKATOM Ha MOMyyYeHue rocyaapCTBEHHOMN
(MyHMUMNanbHOM) yCryrn B coumansHon cdepe (rocyaapCTBeHHbIX (MyHMUMMAanbHbIX) YCAyr B counanbHon cdepe) (ganee -
coumanbHbIi cepTudmKaT) 0ObeM OKa3aHWs yKa3aHHbIX COoUMarnbHbIX YCIyr, M (MnU) CBEpX YCTAHOBMEHHOro CTaHAapTa
OKa3aHWsl yKasaHHbIX CoUManbHbIX YCIyr, B AOrOBOP BKIOYAETCs NpuroXxeHue no opme, NpenyCMOTPEHHOW B NPUMERHOW
chopme OoroBopa O MNpenocTaBNEHWMU COUManbHbIX YCOYr, YTBEPXOEHHOW NpukazoM MuHUCTERCTBA TRyAA U COLMANbHOW
3awntbl Poccunckon Penepauun ot 10 Hosabpa 2014 . N 874H "O npumepHon chopMe [oroBopa O MNpenocTaBneHvun
coumanbHbIX YCNyr,_a Takke 0 hopMe MHAMBMUAYaNbHOW NPOrpaMmbl NPefoCTaBNeHns coumanbHbIX yenyr" (3apermcTpmpoBaH
MwuHuctepcTBom toctuumm Poccunckon ®Pepepauun 26 aekabpsa 2014 r., peructpaumoHHbin N 35441), ¢ nameHeHusmu,
BHECEHHbIMU Npukaszamu MuHucTepcTBa Tpyaa U couuvanbHon 3aumTthl Poccuinckon ®enepavmm ot 28 Hosabpsa 2016 1. N 683H
(3apeructpuposaH MuHuctepctesom toctuumnmn Poccunckon ®epepauun 13 gekabpsa 2016 r., permctpauymnoHHsin N 44697), ot 30
mapta 2018 . N 202H (3apeructpupoBaH MwuHuctepctBom toctuumm Poccunckon depepauumn 20 anpena 2018 .,
pervctpaumoHHbein N 50849) n ot 1 nekabpa 2020 r. N 846H (3apeructpupoBaH MwuHucTepcTBOM toCcTULMKM Poccumnckon
depepauunn 3 pespans 2021 r., pernctpaumoHHbin N 62363), cogepxkallee nHpopmaumio, onpeaeneHHyto YacTbto 5 cratbu 20
denepanbHoro 3akoHa N 189-93.

17. TlogyweBon HopmaTMB (PMHAHCUPOBAHWA couManbHbIX YCAyr, MpedocTaBndemblXx B dopMe coumanbHOro
obcnyxmBaHMs Ha OOMYy, ycTaHaBnuBaeTcsa cybbekTom Poccuiickonn degepaunmm B pamkax peanu3auum nyHkta 10 ctatbu 8
®denepanbHoro 3akoHa N 442-O3 ¢ y4yeTOM METOAMYECKMX PEKOMEHAALMiA NO ero pacyety, yTBepxaaembix [1paBUTenscTBoM
Poccuinckon ®eaepaumm B COOTBETCTBUM C NYHKTOM 2 YyacTtu 1 ctatbk 7 PeaepanbHoro 3akoHa N 442-93.

18. lMpu pacyete ob6bemMa nNpenocCTaBMNEHUs coumarnbHbIX ycrnyr B ¢OpMe coumanbHOro OoBCnyXMBaHWUS Ha JoMy
YUMTbIBAKOTCA HOPMbl MU HOPMAaTMBbI, YCTAHOBMEHHbIE B COOTBETCTBUM C MyHKTamu 6 U 7 Yactu 2 cratbu 7, nyHkTamu 5 u 6
ctatby 8 denepanbHoro 3akoHa N 442-03, ncxofs U3 KOTOPbIX OCYLLECTBMSIETCH NpPeAoCTaBreHNe couuarnbHbIX YCryr B
dhopme coumanbHoro o6enyMBaHUs Ha JOMY, B TOM YMCIE HOPMbI MUTaHUS.

B crnyyae ecnv cooTBETCTBYIOLLME HOPMbI M HOPMATKBLI HE YCTaHOBMEHbI, 06beM NPeaoCTaBNeHNs! CoLManbHON YCryrm B
dopMe coumanbHOro 06CMyKUBaHUA Ha AOMY HE MOXET BbiTb MeHbLUe 0Gbema, NpenyCMOTPEHHOMO NOMyYaTento coLlmanbHbIX
yCnyr B UHAMBWAYanbHOW NporpaMme 1 JoroBope.

19. OCHOBHbIMW NOKa3aTensamu, onpeanenAarwmnMn Ka4eCTtBo counalbHbIX yCnyr B cbopme couunanbHoro O6CJ'Iy)KMBaHl4ﬂ Ha
OOoMYy, nNpeaocTaBndeMbIX nojlydaTtenam coumalbHbIX YCNyr, ABNAOTCA:

1) nokasaTenu, xapakTepusylolue YOOBNETBOPEHHOCTb couMasribHbIMK  yCryramy fofydatenei coumanbHbIX YCnyr,
oTcyTCcTBME 060CHOBAHHBIX Xanob, YACO NONMOXUTENbHLIX OT3bIBOB O paboTe NocTaBLLMKa CoUManbHbIX YCIyT;

2) obecrneyeHne OTKPLITOCTU [JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLLMK COLMANbHbIX YCIyr OCyLecTBAsieT
AesTenbHOCTb B cdiepe coumanbHoro obcnyxuBaHusi Ha oMy (ycTaB (MOMOXEeHWE); PyKOBOACTBA, MpaBwma, WHCTPYKLUM,
MeToaMKM paboTbl C MonyyaTensMy coumarnbHbIX YCRyr U COBCTBEHHON AeATENbHOCTW; SKCMNyaTauMoHHble AOKYMEHTbl Ha
obopynoBaHue, npubopbl U annapaTypy, UHble JOKYMEHTbI);

3) YNCINEeHHOCTb rlonyanenel?l coumanbHbIX YCInyr, OXBa4Y€HHbIX couualribHbiMM YyCrnyramn y [OaHHOro nocrtaBLiMKa
coumnanbHbIX YCIyT;

4) AOOCTYNMHOCTb yCJ'IOBVIIZ pa3mMelleHna nocTtaBLMKOB CouMalbHbIX YyCnyr (B TOM 4ucne AOOCTYNHOCTb npeaocTtaBlieHUdA
couunanbHoro O6Cﬂy)KI/IBaHI/IF| Ona neBanngoB 1 Opyrux nuL, ¢ y4eTtom OFpaHI/I‘-IeHI/II‘/‘I nx )KI/I3He,D,eFITeﬂbHOCTI/I);

5) YKOMMNJ1IEKTOBAHHOCTb WWTAaTa NoCTaBLMKa counalnbHbIX yCnyr cneunanncramm n nx KBaI'II/I(*)VIKaLI,I/Iﬂ;

6) Hanu4ne cneumanbHOro U TEXHUYECKOro OCHaleHust (obopynoBaHMe, NprMbopsbl, annapaTtypa) NOMELLEHUN NoCTaBLLmKa
coumanbHbIX YChyr;

7) cOCTOsiHME MHGOPMauuMM O nopsiake W rnpaewunax MpeqocTaBlieHns couManbHbIX YCIyr, OpraHu3aumMmn coumanbHoro
06CNyX1BaHWS Ha AOMY;

8) noBbIlLEHNe KadYecTBa coumarnbHbIX YCryr U apdeKTUBHOCTM MX OKasaHusl (OnpedensieTcss UCXoAs U3 MeporpusiTUi,
HanpaereHHbIX Ha COBEpLUEHCTBOBAHUE OEATENbHOCTY MOCTaBLUMKA COLManbHbIX YCIyr Mpy NpegocTaBreHnn coumarbHbIX
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ycnyr);

9) uwHble nokasatenu, onpefensieMble B MOPSAKE NPEOOCTaBMNEHUs COUMarbHbIX YCINYr, YTBEPXOAEMOM OpraHammu
rocyaapcTBeHHol Bnactu cyobekToB Poccuiickon denepauum B cooTBeTCTBMMU € NyHKTOM 10 cTathm 8 PenepansHoro 3akoHa N
442-93.

20. I'Ipvl OLUEeHKe KayecCTBa couualnbHbIX ycnyr B (bopme coumanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha OOMy, npenoctaBlideMbIiX
nony4yarendam coumnarnbHbIX YCIyr, UCNOJb3YKTCA clefytolme Kputepumn:

1) NnonHoTa nNpeaocTaBeHnsl coumnarnbHON ycnyrm B dopme coumanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha oMY, B TOM 4Hucrne c y4yetom
obbema npegocrtaBnAeMblX coumalnbHbIX YCNyr, CPOKOB npenocrtaBneHna counarnbHbIX YCIyr, UHbIX KpuTtepues, NO3BOIAOLLNX
OUEHUTb NONHOTY NpeafocCTaBlieHnA counanbHbIX YCyT;

2) CBOEBPEMEHHOCTb MNMpeaocTaBlieHnA coumanbHom ycnyrun, B TOM 4ucne Cc y4eToM CTeneHn Hy>XOaemMoCTu nony4dyarend
coumnanbHbIX YCIyr;

3) pe3ynbraTMBHOCTL (3¢hPEKTUBHOCTL) NPEAOCTABNEHNSA COLMarnbHON ycnyrn (ynyyleHme yCnoBuN XN3HEAEATENbHOCTH
nony4yartensi couuanbHbIX YCnyr).

21. OueHka Ka4yecTBa OKasaHUsi CoLManbHO-6bITOBBIX YCyr BKIHOYaET B ce0sl OLEHKY:

1) copeitcTBMS B NpUMODOpETeHMM UM [OCTaBKe Ha [OM MPOAYKTOB NUTAHWSA, MPOMbILMEHHbIX TOBapoB MepBoK
HeobxoaMMOCTU, CPeACTB CaHWTapuu U TUrMeHbl, CPeACTB yxoaa, KHWI, raserT, XypHanoB, npuobpeTeHun Tonnuea, onnate
XKUIULLHO-KOMMYHarnbHbIX YCNYr U YCRyr CBsi3W, KOTOPOE [OMKHO YAOBMETBOPSiTb MOTPEOGHOCTU mony4vatenen coumanbHbIX
ycnyr B CBOEBPEMEHHOM MpPUOBPETEHUN HEOBXOAMMbIX NPOAOBONBCTBEHHbLIX U NPOMbILLIIEHHbLIX TOBAPOB, a Takke B peLleHnn
MMM BOMPOCOB B Chepe KOMMYHarbHO-ObITOBOro 06CnyXnBaHus, CBSA3U;

2) oKasaHus MOMOLUM B MPUIrOTOBMEHUM MULLK, MpUeMe nuwy (KopmreHuu), obecnedyeHnn BOAOW, YOOpKe KUIbIX
NMoMeLLEeHMI, OTrNpaBKe MOYTOBON KOPPECMOHAEHLMKN, OpraHuM3auvi MOMOLLUM B MPOBEAEHUU PEMOHTa XUIMbIX MOMELLEeHUN,
KoTopasi AomkHa obecneuymBaTtb YOOBNETBOPEHME HyX M MOTpeBGHoCTen nony4yatenei coumarnbHbIX YCIyr B PELUeHUM 3TUX
npo6nem B LENSIX CO34aHNUA UM HOpMarbHbIX YCIIOBUN KU3HEAEATENBHOCTY,

3) obecneveHus KpaTKoOBpEeMEHHOro npncMoTpa 3a AeTbMU nojiydaTena coumanbHbIX yCnyr, KOTOpoe AOJIKHO OoTBe4YaTb He
TONbKO KpUTEepunam HeobxogmMmocTu, CBOEBPEMEHHOCTU, HO U ©e3onacHocTu geTen;

4) npenocTaBneHUs TUIMEHUYECKMX YCMyr nuuam, He CrnocobHbIM MO  COCTOSIHMIO 300POBbS  CaMOCTOSITENIbHO
OCyLLEeCTBNSATb 3a cOBOW yxof, KoTopoe AOMKHO obecneyrBaTth BbINOMHEHWE HEOOXOAMMBIX MOnydaTensM couuarbHbIX YCnyr
npoueayp 6e3 NpuYMHeHWst Kakoro-nmbo Bpeaa Ux 300poBbio, (DU3NYECKUX UMM MOparbHbIX CTPaaaHui U Heyao6CTB;

5) MHbIX coumanbHO-BLITOBLIX YCyT, MPEeAOCTABNSEMbIX MOCTABLUMKOM COLMANbHbIX YCIyT.
22. OueHka KayecTBa Oka3aHusi coLManbHO-MEAULIMHCKUX YCITYT BKIOYaeT B cebsl OLLEHKY:

1) CBOEBpEMEHHOIo " B HeO6XO,D,VIMOM 00beMe BbIMONHEHNS npouenyp, CBA3aHHbIX C COXpaHEHMeM 300pOBbA
nonyanenePl coumanbHbIX YCNyr;

2) npoBedeHUs HabnogeHus 3a nomnyyaTensMu couManbHbIX YCNyr Ans BbISIBIEHWS OTKMOHEHWA B COCTOSIHUM WX
300pOBbS;

3) npoeegeHna npouenyp, CBA3aHHbIX C COXpaHeHUMeM 300pOoBbA FIOJ'Iy‘-IaTeﬂeVI coumanbHbIX yCnyr, 0340pOBUTENbHbIX
MepOﬂpMﬂTMﬂ, KOTOpbl€ OOJ1KHbI ObITb OCyLleCTBNEHbl C MaKkcMMarnbHOW aKKYpPaTHOCTbHO U OCTOPOXXHOCTbIO 6es npuynHeHnqa
Kakoro-nn6o Bpena nony4yarendam counanbHbIX yCnyr;

4) MeponpusiTUiA MO KOHCYNMbTUPOBAHWUIO MoflyyYaTeniel coumanbHbIX YCryr Mo couuanbHO-MeaMUMHCKUM  Bompocam,
KOTOpble [AOSKHbI obGecneymBaTth okasaHue KBanuULMPOBaHHOW MOMOLUM MofyvaTensiM coumarnbHbIX YCNyr B NpaBuiibHOM
MOHMMaHWUM U PELLEHUN CTOSILLMX Nepes HUMU KOHKPETHbIX NPoBrieM, CBsi3aHHbIX C COXPaHEHWEM 3[00POBbS;

5) okasaHuA NOMOLLM B BbLINOSMIHEHWM 3aHATUIA MO afanTUBHOM (OU3NYECKOW KynbType, KOTopasi AOoMmkHa obecne4ymBatb
OBMaZieHune nony4aTensamm coumnanbHbIX YCNyr JOCTYNHOro 1 6esonacHoro Ans 300poBbsA KOMMEKCa (PUINYECKMX YIPaXKHEHWUIA
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B LIeNsiX ero CUCTEeMaTUYeCKOro BbIMOMHEHUS [Ns YKPENNeHNst UX 300POBbS;
6) MHbIX coumManbHO-MeANLMHCKUX YCIYT, NPEAOCTaBMNSAEMbIX NMOCTaBLUMKOM COLMAnbHbIX YCIyT.
23. OueHka Ka4ecTBa coLmanbHO-NCUXONOMMYECKMX YCNyr BKMOYaET B ce0si OLLEHKY:

1) coumnanbHO-NCUXONOMMYECKOTO KOHCYNBTMPOBAHWS, KOTOPOE AOMMKHO 00ecneynTb okasaHue nony4vatensim coumarnbHbIX
ycnyr KeanuuumpoBaHHOM NMOMOLLW MO HanaXBaHWIO MEXIUYHOCTHbIX OTHOLLUEHUIW, B TOM YuUcre AnS npegynpexaeHus v
nNpeoaorieHnst CEMenHbIX KOHQIMKTOB;

2) NCUXONOrMYECKON MNOMOLLN, OKasaHue KOTOpOl7I OOJMKHO MNOMOYb nony4atenio couuanbHbIX YCIyr pacKkpbiTb U
mMobunumaoBaTb BHYTPEHHME pecypcChbl, peLLlnNTb BO3HUKLLNE CcolManbHO-NCUXonorn4eckmne I'Ip06ﬂeMbI;

3) coumManbHO-MCUXONOMMYECcKoro naTpoHaxa, KOTOpbIA [OMKEH Ha OCHOBE CUCTEMATMYECKOro HabrnogeHust 3a
nonyyaTensamu coumasnbHbIX ycryr obecneymBaTb CBOEBPEMEHHOE BbISIBIIEHME CUTYyaUMIn MCUXOMOMMYECcKoro AuckoMaopTa,
FIMYHOCTHOMO  (BHYTPUIMYHOCTHOIO) MM MEXIMYHOCTHOTO KOH(MMKTa U APYrUX CUTyauui, yxyglwawowmx YCroBus
KU3HEOEeATEeNbHOCTU MNonyyaTtenein coumasnbHbIX YCNyr, B LENSX OKasaHUs MM HEeOoOXOOMMbLIX COLManbHO-NCUXONOrMYeckmx
yenyr;

4) MHbIX coLManbHO-MCUXOMOIMYECKUX YCNyr, NPeaoCTaBMNAeMbIX MOCTABLUMKOM COLManbHbIX YCIyT.
24. OueHka Ka4yecTBa coLmanbHO-Neaarornyecknx yenyr BkroyaeT B cebst oLeHKy:

1) 06yquVI9| npakTn4eckMMm HaBblKaM o6u.|,ero yxooa 3a TsPKEeNnobonbHbIMK nonyyartenaMmm counanbHbIX YCRnyr,
nony4yarendamMmum counarnbHbIX yCrnyr, UMerLWnMn orpaHn4YeHna Xn3HegeAaTeribHoCT!, B TOM YUCKe 3a AeTbMU-UHBanngamu;

2) opraHmzauumn nomMmouwin poamtTendAmMm U MHbIM 3aKOHHbIM MpeacTtaBUTENAM OeTen-MHBanMaoB, BOCMUTLIBAEMbIX AOMaA, B
O6y‘~IeHVII/I Takux geTen HaBbikaMm CaMOOGCJ’Iy)KI/IBaHI/IFI, 06LIJ,eHI/IF|, HanpaBneHHbIM Ha pa3BUTnE JINYHOCTH;

3) coumanbHo-Neaarornyeckor KoppekLmm, BKoYas AUarHoCTUKY U KOHCYNbTUPOBaHWE, OCYLLECTBIIEHNE KOTOPOW AOIMKHO
obecneumBaTtb OkasaHune KBanM@pPUUUPOBaAHHOW U 3EKTUBHON Negarormyeckor NOMOLLM, B KOTOPOW HYXAalTca nony4yatenu
coumanbHbIX YCNyr, nofyyarolme coumnanbHble yeryri B oopMe coumanbHOro ob6cnyxvmBaHns Ha JOMY;

4) doopMMpOBaHMA MO3NTUBHbBIX MHTEPECOB (B TOM Yncrne B cdhepe [ocyra) U opraHusaumm gocyra (npasgHuKK, 3KCKypcum
W Opyrve KynbTypHble MEpPONpUATKS), KOTOpble AOIMKHbI obecnevmBaTb YOOBIETBOPEHME COLMOKYIBTYPHBIX U OYXOBHbIX
3anpocoB Mornyyartenen couuanbHbIX yCnyr (Kak B3pocnblX, Tak W AeTeil), paclumpeHue Kpyrosopa, cdepbl obLieHus,
NOBLILLIEHWNE TBOPHYECKOW aKTUBHOCTM MofyyaTenen couuanbHbIX YChyr;

5) MHbIX couManbHO-NeaarorMiyeckrx yCnyr, NpefoCTaBnseMbIX NOCTABLLMKOM COLMATbHBIX YCHyT.
25. OueHka kayecTBa CoLMarnbHO-TPYA0BbIX YCMYr BKIOYAET B ce6s1 OLIEHKY:

1) npoBOANMBbIX MepOI'IpI/IFlTVIIZ Nno NCnonb3oBaHNKD TPyOOBbIX BO3MOXHOCTEN nonyanenePl coumanbHbIX YCIyr u O6y‘-IeHI/I}O
X AOCTYNMHbIM I'IpO(beCCI/IOHaJ'IbeIM HaBblKkaM, nX 4OCTaTO4YHOCTUN U CBOEBPEMEHHOCTMH;

2) NpOBOAVMbIX MEPONPUATUIA MO OKa3aHMIO MOMOLLM B TPYAOYCTPONCTBE;

3) NpoBOAUMBIX MEPONPUATUIA, CBA3AHHLIX C OpPraHu3auuen NonyyYeHns M coaencTBUEM B MOSyvYeHUM obpa3oBaHus u
(nnn) kBanudukaumMm nHBanugammn (B ToM Yncne AeTbMu-MHBanuaamm) B COOTBETCTBUM C UX (DU3NYECKMMU BO3MOXHOCTSIMU U
YMCTBEHHbIMW CMOCOBHOCTSIMM, KOTOPbIE ONPEAENnsTCa TeM, B KaKOW CTEMEHWN Co3aaHHble MNOCTaBLUMKOM COLUManbHbIX YCryr
yCNoBMSA ANsi OOLUKOMbHOTO BOCNWUTaHUS AETel-MHBanuAoB W MOMyYeHWs MMK  LUKOMbHOrO obpasoBaHus, a Takke AOns
nony4yeHuss obpasoBaHWs B3POCMbLIMW  MHBanNMaamu CrnocobCTBYIOT — YCMELWHOMY W pe3ynbTaTUBHOMY  MNPOBEAEHUI0
BOCMnUTaTENbHOM PaboTbl 1 00YYEHNIO;

4) UHbIX CoLManbHO-TPYAOBLIX YCIYT, NPeaoCTaBNsSeMbIX NOCTABLUMKOM COLManbHbIX YCIYT.

26. OueHka ka4yecTBa CoLManbHO-MPaBOBbIX YCIYr BKIOYAET B ce0S OLEHKY:
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1) okasaHus Momowy B O(OPMIIEHMN N BOCCTAHOBMEHUWM AOKYMEHTOB, KOTOpas OorkHa obecneuvBaTtb pasbsCHeHue
nonyyaTensm coumanbHbIX YCIyr cogepxaHns HeobXoauMbIX JOKYMEHTOB B 3aBUCMMOCTW OT UX NpeaHa3HavYeHusi, N3roxeHue
n HamucaHuwe (Mpy HeobxoAMMOCTW) TeKCTa [OKYMEHTOB WMAM  3anonHeHne (OpMeHHbIX OnaHkoB, HanucaHue
COMNpPOBOANTENbHbBIX NNCEM;

2) 3abhEKTVBHOCTA OKa3aHWs HOPUAMYECKON MOMOLLM MOonyyaTensiM coumanbHbIX YCRyr, KoTopasi foimkHa obecnevnTb
CBOEBpPEMEHHOE 1 06BEKTMBHOE peLLEHNE CTOALLMX Nepeq nosyyatenem coumarnbHbIX YCnyr NpaBoBbIX Npobnem;

3) MHbIX couMarnbHO-NMpaBOBbIX YCNyT, NpeaocCTaBldeMbIX MNOCTaBLLMKOM counaribHbIX YCIyr.

27. OueHka kavecTBa yCnyr, Oka3aHHbIX B Lendax noBbllUEHNA KOMMYHUKAaTUBHOIO noTteHunana nonyaneneﬁ coumanbHbIX
ycnyr, UMerLWnx orpaHn4yeHna Xn3HeaeAaTerilbHOCT, B TOM Ynucne OeTen-nHBanugoB, BKOYaeT B cebs OLIEHKY:

1) oByyeHns MHBaNMAoB (OeTen-nHBaNUA0B) NONb30BaAHMUIO TEXHUYECKUMU CPEeACcTBaMM peabunutaumm, KOTOpoe AOMKHO
pas3BuTb y MHBaNUAOB (4eTEN-MHBaNMO0B) NPaKTUYECKME HABbIKM YMEHWS CaMOCTOATENBHO NOMb30BaThCs STUMW CPEACTBaMU;

2) nposegeHnda COLI,I/IaJ'IbHO-pea6I/IJ'IVITaLI,I/|OHHbIX MepOﬂpWilTI/IIZ, KOTOpPbl€ OOJTKHbI cnocobcTBOBaTb BOCCTAHOBIEHUIO
coumnarnbHOro crartyca rlonyaneneVl coumanbHbIX yCcnyr, MMerLwnx orpaHn4YeHnda Xn3HenaeAaATernbHOCTHU, B TOM 4ucne neten-
MHBaNnOoB, ynyywnTb B3aMMOAeNcTBue nony4yarensa counanbHbIX ycnyr ¢ obuwecTtBoMm;

3) obyyeHuss monyyatenen coumanbHbIX YCMYr, VMEKLWMX OrpaHNYEeHUst XU3HeOesiTenbHOCTM, B TOM uucne aetei-
WHBanMOoB, HaBblkaM noBedeHuWs B ObITy M OOLLECTBEHHbIX MecTax, KOTopoe [OMKHO obecneymBatb (HOpMUpPOBaHME
nonyyatenst coumarnbHbIX YCRYr KakK CaMOCTOATENbHON FMYHOCTM, KYNBTYPHOW, BEXMMBOW, MNPEnyCMOTPUTENbHON U
GrnaroxenatenbHON B OTHOLUIEHUW K OKpYXaloWwuMm, a Tawkke 0Oy4yeHUsi BHYTPEHHEN AWCLMMMMHE JMYHOCTW, CMNOCOGHON
obcnyxuTb cebsi B GbITOBLIX YCIOBUSX;

4) obyyeHus nonyyatenen coumanbHbIX YCMyr, WMELUMX OrpaHUYEHUst XU3HEAEATENbHOCTU, B TOM YWCINE AeTen-
WHBanNuAOB, HaBblkaM KOMIMbIOTEPHOW TrPAMOTHOCTU, KOTOpPOE [OMMKHO pas3BWTb Yy Monyyatenen coumanbHbIX YCnyr
npaKkTU4YecKne HaBbIKU YMEHUSI CAMOCTOSITENBHO MOMb30BaTHCS KOMMbIOTEPOM;

5) WHbIX ycnyr, okasaHHbIX B LEMsX MOBbILEHUS KOMMYHWKATUBHOMO MOTEHUMana nornydvarenen couuarnbHbIX YCHyT,
UMEIOLLMX OrPaHNYeHUs XU3HEAESTENBHOCTM, B TOM YnCne AETEN-UHBANUAOB, NPEAOCTaBMSEMbIX NMOCTABLUMKOM COLMarnbHbIX
yCnyr.

28. OueHKa KayecTBa CPOYHbIX coumManbHbIX ycrnyr B bopMe coumanbHoro obCcnyxvBaHWs Ha AOMY BKNo4YaeT B cebs
OLIEHKY CBOEBPEMEHHOCTU W MOMHOTLI 06bemMa OKasaHHbIX COUMarnbHbIX YCAYr NPUMEHUTENBHO K NOTpeBGHOCTU nonydvaTtens
coumanbHbIX YCYr B KOHKPETHbBIX CoLnanbHbIX yCnyrax.

29. MNokasaTtenu kadyecTBa NpeAoCcTaBreHnst coumnarnbHbiX yeryr B hopme coumanbHOro o0cnyXmnBaHms Ha 4OMY U OLEeHKa
pes3ynbTaTtoB WX NPEeAoCTaBreHust NocTaBLUMKaMW coumarnbHbIX YCNyr onpeaenstoTcss No pesynsrataM MNpenocTaBneHust
coumanbHbIX YCryr NMPUMEHUTENbHO K KaXKJOMYy KOHKPETHOMY MOofydaTento coumanbHbIX YCIyr, onpeaensieMble B nopsigke
npenocTaBneHns coumanbHbIX YCIyr, YTBEpXAaeMOM opraHamu rocyapCTBeHHoW Brnactu cybobektoB Poccuiickon ®egepaunm
B cooTBeTcTBUM ¢ NnyHKTOM 10 cTtatbu 8 PenepanbHoro 3akoHa N 442-93.

30. YcnoBusi npefocTaBneHnss coumanbHblX yenyr B oopme coLmansHOro obcnyxmBaHusa Ha OOMY YCTaHaBMNMBalTCH B
COOTBETCTBUM C OyHKTOM 5 4yactm 3 cratbu 27 PepepanpHoro 3akoHa N 442-O3, ¢ y4yeToM YCNoBMW, YCTAHOBMEHHbIX
nornyyareno coumarnbHbIX YCNyr B WMHAMBMAYaNbHOW Nporpamme W LOroBOpe, onpefensiemMble B Nnopsiake MnpefocTaBrneHust
coumanbHbIX YCyr, YTBEPXOAeMOM opraHaMu rocyjapCTBEHHOW BnacTu cyobekToB Poccuiickon ®efepaumm B COOTBETCTBUM C
nyHkToMm 10 ctatbu 8 ®enepanbHoro 3akoHa N 442-93.

31. I'IpM nony4YyeHnn coumnanbHbIX yCnyr B (bopme couunanbHoro OGCJ'Iy)KI/IBaHVIﬂ Ha OOMY nony4arternu counarbHbIX yCnyr
MMEIOT NpaBo Ha:

1) yBaXxuTensHoe 1 ryMaHHOe OTHOLLEHWE;

2) BbIOOP NOCTaBLUMKA coumnanbHbIX YCNyr;
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3) nonyyeHue GecnnaTHo B A4OCTYNHOW hopMe MHOpMaLmM O CBOMX MpaBax U 0653aHHOCTSX, BUAAX couManbHbIX YCHyr,
cpokax, mopsiake M 06 ycrnoBusX MX NPegoCTaBrneHusl, O Tapudax Ha 3TM ycnyrm M o6 Ux CTOMMOCTU, O BO3MOXHOCTU
nornyyeHus aTux ycnyr 6ecnnarHo;

4) 0TKa3 OT NpefoCTaBneHns CoLUmarnbHbIX YCIyT;

5) koHdUaeHLMaNbHOCTb MHOPMALIMM JIMYHOTO XapakTepa, CTaBLUEN N3BECTHOW NPW OKa3aHUM CoLMarnbHbIX YCIyT;

6) 3aLLMTy CBOMX NPaB 1 3aKOHHbIX MHTEPECOB, B TOM YMCre B CyaeOHOM nopsiake.

32. lMonyyatenb coumanbHbIX ycnyr 00s3aH CBOEBPEMEHHO B MNUCbMEHHOW dopme WMHEPOPMMPOBaTL NOCTaBLUMKA
coumanbHbIX yCryr 06 u3aMeHeHnn obCToATENbCTB, OOYCNOBNMBaOLWLMX NOTPEOHOCTL B MPEAOCTaBNEHUN coLManbHbIX YCryr B

dopMe coumanbHOro oGCnyX1BaHUS Ha AOMY.

33. MNpu npegocTaBneHMmn coumanbHbiX yCnyr B hopMe coumanbHOro obCcnyXmBaHua Ha AOMY MOCTaBLUMK COLManbHbIX
ycnyr obs3aH:

1) cobnitogath NpaBa YenoBeka v rpaXkgaHuHa;
2) obecneymBaTbh HEMPUKOCHOBEHHOCTL JIMYHOCTU M 6E30NacHOCTL NonyyaTenei coumnarnbHbIX YCyT;

3) obecneunTb O3HaKOMIEHWE Mony4vaTenen coumanbHblX YCnyr (nNpegcTaBuTeENen) C NpaBOyCTaHaBNMBAKOLMMU
AOKYMEHTaMu, Ha OCHOBaHUM KOTOPbIX NOCTaBLUMK COLMANbHbIX YCMYT OCYLLECTBSET CBOK AEATENbHOCTb;

4) obecne4ynTb COXPaHHOCTb JTINYHbIX BELLEN U LEeHHOCTEN nonyaneneVl coumnarnbHbIX YCIYT;

5) npepocTaBnaTb Monyyatensm couuanbHbIX YCAyr BO3MOXHOCTb MNOMb30BaTbCA Yycryramu CBs3W, B TOM 4uchne
MHOPMALIMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "MIHTepHeT", NoYTOBOW CBA3M;

6) WHpopMMpoBaTb nonyyatenen coumanbHbIX YCIyr O npaBunax noxapHon 6e3onacHoOCTW, 3KchnyaTauuu
npegocTasnsgeMbIx Npubopos 1 060pyA0BaHUS;

7) obecneunTb nonydartensM couuarnbHbIX YCNyr ycrnoBus npebbiBaHWsA, COOTBETCTBYIOLIME CaHUTAPHO-TUIMEHUYECKUM
TpeboBaHMAM, a TakKe Haanexalimin yxoa,

8) ncnonHATb MHble 06SI3aHHOCTM, CBAI3aHHbIE C peanu3auueit npae nonydateneil coumanbHbIX YCNyr Ha couuanbHble
ycnyru B popMe coumarnbHOro 06CrnyxmBaHust Ha JoMmy.

34. PesynbtaToM npefocTaBneHUs couuanbHblX ycrnyr B (hopMe CouManbHOro OOCMyXMBaHWS Ha OOMYy SIBRsSieTcs
yINyyLLEHWE YCIOBUM XU3HeOeAaTeNbHOCTU NomnyYyaTens coumanbHbIX YCIyT.

35. CouuanbHble ycryri B popMe coumanbHOro obCrnyxuBaHusi Ha JOMY MpefocTaBnsitoTcs GecnnartHo, 3a nnaTty unu
YacTWU4YHyto Nnary.

PeweHne o6 YCINoBuAX OKasaHua couunalibHbIX yCnyr B d)opme couunanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha OoMy (6eCI'IJ'IaTHO, 3a
nnarty wunm 4acTu4Hyko nnaTy) NPUHUMAETCA Ha OCHOBaHUM npeacTaBnAeMblX nonydartenem couunanbHbIX YyCnyr
(I'Ipe,D,CTaBVITeﬂeM) AOOKYMEHTOB, C y4eTOM CpegHenyuweBoro goxona nonydarena coumanbHbIX yCnyr, BENIMYUNHbI NPOXUTOYHOIO

MUHUMYMa, YCTaHOBMEHHOTo B cybbekTe Poccuiickoin depepauumnll ;| a Takke TapudoB Ha coumanbsHble ycnyru.

11 Yactn 2 n 5 cratbu 31 denepanbHoro 3akoHa N 442-03.

Pacuet cpegHenylweBoro Agoxoda B OTHOLUEHWWM nonyyartens coumarnbHbIX YCAyr, 3a MCKMAYEHUMEM Nuu, YKa3aHHbIX B
nyHkTe 36 [pumepHOro nopgaka, Npov3BOoAMTCS Ha AaTty obpalleHus M OCyLecTBASEeTCA Ha OCHOBaHMUM [AOKYMEHTOB
(cBegeHun), npegyCMOTPEHHbIX MOPAAKOM NPedoCTaBfeHus couunarnbHblX  YCryr MOCTaBLUMKaMUM  coumanbHbIX — YCNYT,
yTBEpPXOaemMblM B COOTBETCTBUM C NyHKTOM 10 ctatbm 8 PenepancHoro 3akoHa N 442-03, o cocTaBe CEMbM, HaNU4um
(OTCYTCTBMM) OOXOQ0B YIIEHOB CEMbM MW OOMHOKO NMPOXUBAKLLETO rpaXaaHuHa u npuHagnexawem v (emy) nmyLiectse Ha
npaese COOCTBEHHOCTU.
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36. CoumanbHble ycnyru B (popMe coLmarnsHOro 0b6CnyxmsaHna Ha 4oMy npeaocrasnaoTcesa 6ecnnatHol2

12 Yactun 1 n 3 cratbu 31 PeaepanbHoro 3akoHa N 442-03.

1) HecoBepPLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBlUMM B pesynbraTe YpesBblHalHbIX CUTYaUUA, BOOPYXKEHHbIX MEXHaUMOHamNbHbIX (MEXITHUYECKMX)
KOH(PSINKTOB;

3) nuBanugam Benukoit OTeuecTBEHHOW BOWiHbI;

4) yyacTHukam Benvkon OTe4eCTBEHHON BOMHbI;

5) niBanugam 60eBbIxX 4ENCTBUN;

6) nMuam, HarpaxaeHHbIM 3HakoM "YKuTento 6nokagHoro JleHuHrpaga”;

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonona";

8) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro CtanuHrpaga”;

9) nuuam, pabotaswum B nepuog Bennkon OTeyecTBEHHON BOMHbLI HAa 0ObEKTaX NPOTUMBOBO3AYLIHON 0BOPOHBLI, MECTHON
NPOTUBOBO3AYLLHON 0BOPOHbLI, HA CTPOUTENLCTBE 0BOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aapodpoMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B Npefenax ThiOBbIX rpaHuL, AeNCTBYHOLWNUX (PPOHTOB, ONepaLMoHHbIX 30H AeNCTBYHOLWKX hroToB, Ha
NPUMPOHTOBLIX y4acTKax >Kene3HblX W aBTOMOOWIbHLIX [OOPOr, YNeHaM 3KvMnaxew CyaoB TpaHCNopTHoro noTa,
MHTEPHMPOBaHHbLIM B Hadane Benvkon OTe4eCcTBEHHON BOVHbI B NOPTax APYrnx rocyaapcT.,;

10) VHBIM KaTeropusM rpaxkgaH, onpeaeneHHbIM HopMaTUBHbLIMW NPaBOBbLIMKU akTamu cybbekToB Poccuiickon denepavmu.

37. CoumanbHble ycriyrn B oopme coumarnbHOro odcnyxmnBaHms Ha OMy NpefoCcTaBnaTcs 6GecnnaTHo B criyyae, ecrv Ha
Jaty ofpalleHnss cpegHedyLleBOW [0XO4 MNofydvatens coumanbHbIX YCNYr HWXKE MpeaenbHOM BEnWYUHBL UM paBeH

npe/J.eanoﬁ Benu4inHe cpeagHeanywesoro oxoda nanAa npenocrtaBrieHnA couualrnbHbIX YyCnyr 6eCI'IJ'IaTHO, yCTaHOBJ'IeHHOIZ
3akoHoOM cyGbekTa Poccuiickon deaepaumm 13

13 Yactb 2 cratbm 31 PenepansHoro 3akoHa N 442-03.

38. CoumarnbHble ycnyrn B (bopme CoUManbHOro obCnyXuBaHUSA Ha AOMY MPEefOCTaBMSOTCA 3a NnaTy UMu YacTUYHYHO
nnarty, ecnu Ha gaty obpalleHusa cpeaHenyLleBon OOXOA nonyyartensi coumnanbHbiX YCryr NpeBbilIaeT npeaenbHyo BEenuUmMHy
cpegHenylleBOro noxofda Ansi NpefocTaBleHMst coumanbHbIX ycrnyr 6ecnnaTtHo, YCTaHOBMEHHYKH 3aKOHOM cybbekTa
Poccuickon ®enepaumu.

39. Pasmep eXxemecsi4HOM nnatbl 3a npegocrtasliieHne counarnbHbIX YCIyr B cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha OOMYy
paccynTbiBaeTcA Ha OCHOBE TapVIdDOB Ha couuanbHble YCIyrn, HO He MOXET MnpeBblllaTb NATUOECATU NMPOLUEHTOB pa3HULbI
Mexay BENMNYMHOMN cpegHeayuweBoro goxoga nony4varensa coumnanbHon ycnyrm m npe,u,eanoﬁ BENNYMHOMN cpegHeayweBoro
goxoaa Ana npenocrtaBlieHUA couuanbHbIX ycecnyr fecnnaTHo, onpe,u,enﬂemoﬂ B COOTBETCTBMM C YacTblo 5 crtatbum 31

denepanbHoro 3akoHa N 442-9314

14 Yactb 2 cratbm 32 PenepanbHoro 3akoHa N 442-03.

40. Mopspok yTBepXkaeHus TapudoB Ha couuvanbHble ycryru B ¢opMe coumanbHOro oOCnyXMBaHUS Ha AOMY Ha
OCHOBaHWM NOAYyLUEBbIX HOPMAaTMBOB (OUHAHCUPOBAHUA coumasnbHbIX YCIyr yCTaHaBfMBaETCA opraHamu rocygapCTBEHHOMN
BnacTtun cybbektoB Poccuiickon degepauunmn B COOTBETCTBUM € NyHKTOM 11 cTatbm 8 PenepansHoro 3akoHa N 442-03.

41. lMNnata 3a npepnocraerneHne couunanbHbIX YCnyr B q)opme counanbHoro 06CJ'Iy)KVIBaHVIﬂ Ha oMy npou3BoguTCcA B
COOTBETCTBMK C AOrOBOPOM.
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42. MocTaBLUMK coLmarnbHbIX YCNyr BrpaBe oTkasaTb (MPUOCTAHOBUTL) MOMy4YaTento coumarbHbIX YCIyr B NMPeaoCcTaBneHum
couparnbHbIX YCnyr B (hopMe couuanbHOro obcryXuBaHUsS Ha AOMY, B TOM 4uclie BPEMEHHO, B Clly4ae HenpencTaBrieHust
nonyyatenemM counanbHbIX YCNyr JOKYMEHTOB, HEOOXOAMMbIX NS MPEAOCTaBNEHMs colmarbHbIX YCAYT, YKasaHHbIX B NyHKTe 7
MprMepHoro nopsiaka, koTopble nony4vaterb CouManbHOM YCryrn B COOTBETCTBMU C 3aKOHOA4ATENbLCTBOM 06513aH NpefocTaBUTb
NMYHO.

43. B criyyae NpuHATUS OpraHoM rocyapCTBEHHOW BnacTu cybbekta Poccuickon ®egepaumm pelleHus ob opraHusaumm
oKasaHus rocygapCTBeHHbIX (MyHUUMNAnNbHbIX) YCnyr B counanbHoOW cdpepe, NPUHATOro B COOTBETCTBUM C HacTbio 3 cTatbu 28
®denepanbHoro 3akoHa N 189-®3, nocTaBlWMK couManbHbIX YCyr, SBASIOWWMACA WCMNONHUTENEM [oCcygapCTBEHHbIX
(MyHMUMNanbHbIX) ycnyr B couuanbHOW cdepe, He BhnpaBe oOTKasaTb MoNyvaTento couuanbHbIX YCyr B OKasaHuu
rocygapctBeHHoON (MyHMUMNAnNbHOW) ycryrn B couuanbHOW cdepe OO0 OOCTUXKEHUA npeaernbHOro obbema okasaHusi Takon
yCnyru, 3asBNEHHOr0 YKa3aHHbIM MOCTaBLLMKOM CouManbHbIX YCYr MNpU BKIHOYEHUM B peecTp NOCTaBLUMKOB CoLUMarnbHbIX YCryr
(peecTp ucnonHuTenewn rocyaapcTBEHHbIX (MyHULMNANbHbLIX) YCAyr B couuanbHOW cdepe B COOTBETCTBUM C coLUManbHbIM

ceptudmkatom)1s .

15 Yactb 15 ctatbun 9 denepanbHoro 3akoHa N 189-93.

44, OcHoBaHUSIMX MpeKpaLLeHnst NPeaoCcTaBneHnsl coumarnbHblX yeryr B doopMe coumarnbHOro obenyXmBaHUs Ha OOMY
ABNSAOTCS:

1) NUCbMEHHOE 3asBfeHne nory4yartens coumanbHbIX Yenyr o6 oTkase B NpefoCTaBNeHun coumarnbHbiX yenyr B dopme
coupansHoro o6enyxmBaHus Ha gomy 16

16 Ctatba 18 PenepansHoro 3akoHa N 442-03.

2) OKOHYaHWe cpoka MPefOCTaBNEeHUst CouMarnbHbIX YCIyr B COOTBETCTBMM C MHAMBMAYASIbHOW NpOrpammoi u (unm)
ucTeyeHne cpoka aeiicTeus gorosopal7;

17 Yactb 1 ctatbun 16 PenepanbHoro 3akoHa N 442-93.

3) HapyLieHWe nony4aTtenem coumarnbHbIX YCryr YCNOoBUiA, MPeayCMOTPEHHbIX 40roBopom 18 ;

13 MyHkT 2 yactu 1 ctateun 11 PenepansHoro 3akoHa N 442-03.

4) CMEepTb nony4yarena couuarnbHbIX YyCnyr unn nukenaauuna (nperau.l,eHvle ,El,eFlTeJ'IbHOCTI/I) noctaBWwMKa couunarnbHbIX
yenyr,

5) pelueHve cyda o Npu3HaHUK norny4Yatens coumanbHbiX yernyr 6e3BeCTHO OTCYTCTBYOLLMM MU YMEPLUNM;
6) ocyxaeHue nony4yartensi coumanbHbIX YCNyr K oTObIBaHWUIO HakasaHus B BUAe NULWEHUs cBOGOAb!.
45. OcHoBaHMeM Ons oTkasa, B TOM YMCIie BPEMEHHOIO, B MPEAOCTaBMNeHnn coumanbHbiX ycrnyr B popme coumanbHOro

O6CJ'Iy)KVIBaHMF| Ha OOMY MOXET ABNATbCA Hanundne MeguumHCKUX I'IpOTVIBOI'IOKa3aHMVI, nepeyeHb KOTOPbIX YyTBepXAaeTcd
c*)enepaanuM opraHom WCNOMNHUTENBHOM  BracTy, ocyulecTenaowmnm beHKLI,VIM no Bblpa6OTKe n peanusauum

rocyAapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaABOBOMY PerynupoBaHuto B cdepe 3apaBooxpaHeHus 19

19 Yactb 3 ctatbun 18 denepanbHoro 3akoHa N 442-93.

46. B cnyyae, ecnv rpaxaaHuHy Wnu nosnyyaTesio coumanbHbIX YCryr OTKasaHo B NPeAoCTaBnNeHUn coumarbHbIX YCnyr B
dhopMe coumnansHOro 06CnyXMBaHKA Ha OMY B CBS3W C HanMunem MegUUMHCKUX NPOTUBOMOKA3aHWM, NOCTaBLWMK CoLmanbHbIX
ycnyr MHpOPMUPYET MEOMLMHCKYIO OpraHu3aumio Mo MecTy XuUTenbcTBa M (Mnu) npebbiBaHUA rpakgaHuHa Unu nonyyarens

coumarnbHbIX YCIyr O HEOOXOAMMOCTY OKa3aHWs eMy MEQULIMHCKON MOMOLLM, B TOM Yucrie MeauumMHcKoro HabnogeHus 20 . Mpu
PasBUTUM XU3HEYTPOXKAIOLLMX COCTOSIHMI MNOCTaBLUMK CoLMarbHbIX YCNYr Bbi3bIBAET CKOPYH MEAMLMHCKYIO NOMOLLb.
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20 Yactb 5 ctatbu 18 denepanbHoro 3akoHa N 442-03.

47. OTka3, B TOM 4Yucrie BPEMEHHbIN, B NPedOCTaBleHNM coumanbHbIX YCryr B hopMe couMarnbHOro obcnyxuBaHus Ha

[IOMY MOCTaBLLMKOM COLManbHbIX YCMyr BO3MOXEH TOMNbKO MPU HanM4ynuu COOTBETCTBYHOLLErO 3aKM4YeHUs YNONMHOMOYEHHON
MEOMLMHCKON opraHusauum.

48. TNpepocTaBneHne coumanbHbiX ycnyr B ¢opme coumanbHoro obcrnyxvBaHWs Ha OOMYy BO30OHOBMSETCA nocne
MONy4YeHns1 3aKYeHUs YNOSTHOMOYEHHOW MEAMLUMHCKOM OpraHmsaumm o6 OTCYyTCTBMM MEOMUMHCKMX MPOTUBOMOKa3aHWuw,
yKasaHHbIX B NyHkTe 45 MpumepHoro nopaaka 21.

21 Yactb 4 ctatbu 18 denepansHoro 3akoHa N 442-03.
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